
Lance J.M. Steinhart, P.C.

Attorney At Law

1720 Windward Concourse

Suite 115

Alpharetta, Georgia 30005

Also Admitted in New York

and Maryland

Telephone: (770) 232-9200

Facsimile: (770) 232-9208

February 15, 2011

OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd

Chief Clerk/Administrator

SC Public Service Commission

101 Executive Center Dr., Ste. 100

Columbia, SC 29210

(803) 896-5100

Re: Capital Communications Consultants, Inc.

Docket No. 2010-349-C

Dear Ms. Boyd:
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Pursuant to Order No. 2011-94 entered on January 26, 2011, attached please find Capital Communications

Consultants, Inc.'s Authorized Utility Representative Form for Telecommunication Carriers.

A copy of this filing is also provided to the Office of Regulatory Staff via overnight delivery:

Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the enclosed,

self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please do not hesitate to

contact me. Thank you.
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Respe_l_y s)_(mitt_,
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l_egaf assN_to Lance J.M. Steinhart

Attorney foyCapital Communications Consultants, Inc.
Enclosure

ec: Bryan Michael (w/enc)

Scott Elliott, Esq. (w/enc)

Office of Regulatory Staff (w/enc)



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [X] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Capital Communications Consultants, Inc.
Company Name FEIN/b_,_

(828) 385-6778
Dba/fka

7470 Bartlett Corporate Cove W, Suite 102

Mailing Address

Bartlett, Tennessee 38133

Telephone #

City, State, Zip Code

7470 Bartlett Corporate Cove W, Suite 102
Business Location

Bartlett, Tennessee 38133 Shelby

City, State, Zip Code County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

Incorp Services, Inc.

317 Ruth Visa

City, State, Zip Code: ....Lexin.qton, SC 29073

A.

B,

Pursuant to the Commission's rules and reflulations, print or type company contact for the followinq areas:

Bryan Michael, President
General Manager (Include address if different thanabove.)

(828) 385-6778 / (866) 422-5386
TelephoneNumber FacsimileNumber

bryanmichael@,,capcomphone.com
E-mail Address

Candice Pair

C1,

C2.

Customer Relations/Complaints Representative (Include address if different than above.)

(901) 415-1748 / (855) 233-1338 / cpair_capcomphone.com

TelephoneNumber FacsimileNumber E-mailAddress

Bryan Michael, President
Customer Relations/Complaints Representative for Escalated Complaints (Include address ifdifferent than above.)

(828) 385-6778 / (866) 422-5386 / bryanmichael@capcomphone.com
TelephoneNumber FacsimileNumber E-mailAddress

(877) 225-8754
Customer Contact (Toll Free Number)

Chris MeltonD.

E,

Engineering Operations (Include address ifdifferent than above.)

(901)415.1736 / (855) 233-1338

Telephone Number

Chris Melton

Facsimile Number
/ cmelton_,capcomphone.com
E-mail Address

Test and Repair (Include address if different thanabove.)

(901)415-1736 (8.55)/ 233-1338
Telephone Number FacsimileNumber

/ cmelton_capcomphone.com
E-mail Address
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F. BryanMichael,President
Emergencies(Duringnon-officehours)

(828)385-6778 / (866) 422-5386 /bryanmichael@.capcomphone.com

Telephone Number FacsimileNumber E-mailAddress

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. Candice Pair

H,

Regulatory Officer (Include address if differentthan above.)

(901)415-1748 / (855)233-1338

TelephoneNumber FacsimileNumber

Candice Pair

/ cpair_,capcomphone.com
E-mail Address

Dual Party Mailings (Name)

7470 Bartlett Corporate Cove W. Ste 102, Bartlett, TN 38133

MailingAddress
(901)415-1748 / (855)233-1338 / cpair_.capcomphone.com

TelephoneNumber FacsimileNumber E-mailAddress

Interim LEC Fund Mailings (Name)

MailingAddress
/ /

TelephoneNumber Facsimile Number E-mailAddress

Candice Pair

K,

Universal Service Fund Mailings (Name)

7470 Bartlett Corporate Cove W. Ste 102, Bartlett, TN 38133

MailingAddress
(901)415-1748 /(855)233-1338

Telephone Number FacsimileNumber E-mailAddress

/ cpair@,capcomphone.com

Candice Pair

L,

Gross Receipts Mailings (Name)

7470 Bartlett Corporate Cove W. Ste 102, Bartlett, TN 38133

MailingAddress
(901)415-1748 /(855)233-1338

Telephone Number FacsimileNumber E-mail Address

/ cpair_,capcomphone.com

Candice Pair

Lifeline Mailings (Name)

Mailing Address
(901)415-1748

TelephoneNumber

/(855)233-1338
Facsimile Number

Bryan Michael
This form was completed by (print name)

Title
President

/ cpair_,capcomphone.com
E-mail Address

('f _//_jh_ture

J
Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC

Clerk's Office
Post Office Drawer 11649

Columbia, South Carolina 29211

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, SouthCarolina 29201 (Rev.PSC11/2010)
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